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€ Choose 3 options from 15
€ > 3,500 voters
€ > 100 countries

SA UK EUR AFR IND AUS& NZ
5% 22% 27% 12% 5% 9%



€ Choose 3 options from 15
€ > 3,500 voters
€ > 100 countries

Country

UK

USA

India

Brazil

New Zealand
Australia
|srael
Netherlands
Spain
Germany
Sweden
Poland
Nigeria
South Africa
Ireland

15 Key countries (>2.5% of vote)

Voters
775
298
176
164
163
159
135
133
120

98
97
95
93
92
90

%o




The people: Nonrepresentative sample

2.5%
Innovators

Early Late
Adopters Majority Majority Laggards
13.5% 34% 34% 16%

Diffusion of innovation curve, Everett Rogers
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Artificial intelligence Performance support

Coaching/mentoring Personalization/adaptive delivery

Collaborative/social learning Mobile delivery

Consulting more deeply with the business Reskilling/upskilling

Curation Skillsbased talent management *
Learning analytics Showing value

Learning experience platforms Virtual and augmented reality

Micro learning Other

*New in 2022 https://bit.ly/GSS22summary
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GSS 2022

. Reskilling/upskilling (1)

. Collaborative/social learning (2)

. Personalization/adaptive delivery (4)

. Coaching/mentoring (6)

. Learning analytics (3)

. Skills-based talent management (new)

. Micro learning (7)

. Learning experience platforms (5)

. Consulting more deeply with the business (9)
. Showing value (8)

. Performance support (10)

12.
13.
14.
15.
16.

n = 3,518

Artificial intelligence (12)

Virtual and augmented reality (13)
Mobile delivery (11)

Curation (14)

Other (16)

Figures in brackets show previous year's ranking

9.6%
8.1%
7.6%
7.3%
7.2%
6.9%
6.7%
6.1%
5.5%
4.9%
4.7%
4.7%
4.0%
2.7%
1.4%

Results for 2022

https://bit.ly/GSS22summary



Definitions

Re New skills for alifferent job

New skills for yourcurrent/future job



GSS 2022

Results for 2022

1. Reskilling/upskilling (1)

2. Collaborative/social learning (2) 9.6%

3. Personalization/adaptive delivery (4) 8.1%

4. Coaching/mentoring (6) 7.6% @

5. Learning analytics (3) 7.3%

6. Skills-based talent management (new) 7.2% new . . .
o e ) p— <> Reskilling/upskilling remains #1
8. Learning experience platforms (5) 6.7%

9. Consulting more deeply with the business (9) 6.1%

10. Showing value (8) 55% 0

11. Performance support (10) 4.9%

12. Artificial intelligence (12) 4.7% @

13. Virtual and augmented reality (13) 4.7% @

14. Mobile delivery (11) 4.0% u

15. Curation (14) 2.7%

16. Other (16) 1.4%

Figures in brackets show previous year's ranking

n = 3,518

https://bit.ly/GSS22summary



GSS 2022 Workplace L&D

GSS 2022 Self-employed

GSS 2022 Vendors

Not #1 for everyone

GSS 2022 Education

1. Reskilling/upskilling 12.7% 1. Reskilling/upskilling 12.4% 1. Reskilling/upskilling 14.8% 1. Collaborative/social learning 12.2%
2. Collaborative/social learning 8.9% 2. Collaborative/social learning 10.2% 2. Personalization/adaptive delivery 8.5% 2. Reskilling/upskilling 11.7%
3. Personalization/adaptive delivery 8.5% 3. Consulting more deeply with the business 8.6% 3. Collaborative/social learning 8.4% 3. Personalization/adaptive delivery 7.5%
4. Learning analytics 8.2% 4. Personalization/adaptive delivery 8.4% 4. Learning analytics 7.9% 4. Coaching/mentoring 7.4%
5. Coaching/mentoring 7.9% 5. Coaching/mentoring 8.0% 5. Skills-based talent management 7.9% 5. Artificial intelligence 7.4%
6. Skills-based talent management 7.5% 6. Micro learning 7.4% 6. Consulting more deeply with the business 6.4% 6. Learning experience platforms 7.4%
7. Learning experience platforms 7.0% 7. Performance support 6.7% 7. Micro learning 6.4% 7. Skills-based talent management 7.2%
8. Micro learning 6.6% 8. Skills-based talent management 6.1% 8. Coaching/mentoring 6.3% 8. Micro learning 7.2%
9. Consulting more deeply with the business 6.3% 9. Showing value 5.8% 9. Showing value 6.0% 9. Learning analytics 6.8%
10. Showing value 5.9% 10. Learning analytics 5.4% 10. Learning experience platforms 5.9% 10. Virtual and augmented reality 6.2%
11. Performance support 5.0% 11. Learning experience platforms 5.4% 11. Performance support 4.7% 11. Mobile delivery 5.4%
12. Virtual and augmented reality 4.3% 12. Artificial intelligence 4.5% 12. Artificial intelligence 4.4% 12. Showing value 3.9%
13. Artificial intelligence 3.4% 13. Virtual and augmented reality 3.7% 13. Virtual and augmented reality 4.1% 13. Consulting more deeply with the business 3.7%
14. Curation 3.4% 14. Mobile delivery 3.1% 14. Mobile delivery 3.6% 14. Performance support 2.9%
15. Mobile delivery 3.2% 15. Curation 2.2% 15. Curation 2.6% 15. Curation 2.2%
16. Other 1.4% 16. Other 2.0% 16. Other 2.1% 16. Other 0.9%

n = 1,200, 43% of total

n = 440, 16% of total

n = 424, 15% of total

ACa %y x%Ca

n =529, 19% of total

ntps:/ibitly/GSS2esummary
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GSS 2022 Workplace L&D GSS 2022 Self-employed GSS 2022 Ve GSS 2022 Education

1. Reskilling/upskilling 12.7% 1. Reskilling/upskilling 12.4% 1. Reskilling/upskilling 14.8% 1. Collaborative/social learning 12.2%
2. Collaborative/social learning 8.9% 2. Collaborative/social learning 10.2% 2. Personalization/adaptive delivery 8.5% 2. Reskilling/upskilling 11.7%
3. Personalization/adaptive delivery 8.5% 3. Consulting more deeply with the business 8.6% 3. Collaborative/social learning 8.4% 3. Personalization/adaptive delivery 7.5%
4. Learning analytics 8.2% 4. Personalization/adaptive delivery 8.4% 4. Learning analytics 7.9% 4. Coaching/mentoring 7.4%
5. Coaching/mentoring 7.9% 5. Coaching/mentoring 8.0% 5. Skills-based talent management 7.9% 5. Artificial intelligence 7.4%
6. Skills-based talent management 7.5% 6. Micro learning 7.4% 6. Consulting more deeply with the business 6.4% 6. Learning experience platforms 7.4%
7. Learning experience platforms 7.0% 7. Performance support 6.7% 7. Micro learning 6.4% 7. Skills-based talent management 7.2%
8. Micro learning 6.6% 8. Skills-based talent management 6.1% 8. Coaching/mentoring 6.3% 8. Micro learning 7.2%
9. Consulting more deeply with the business 6.3% 9. Showing value 5.8% 9. Showing value 6.0% 9. Learning analytics 6.8%
10. Showing value 5.9% 10. Learning analytics 5.4% 10. Learning experience platforms 5.9% 10. Virtual and augmented reality 6.2%
11. Performance support 5.0% 11. Learning experience platforms 5.4% 11. Performance support 4.7% 11. Mobile delivery 5.4%
12. Virtual and augmented reality 4.3% 12. Artificial intelligence 4.5% 12. Artificial intelligence 4.4% 12. Showing value 3.9%
13. Artificial intelligence 3.4% 13. Virtual and augmented reality 3.7% 13. Virtual and augmented reality 4.1% 13. Consulting more deeply with the business 3.7%
14. Curation 3.4% 14. Mobile delivery 3.1% 14. Mobile delivery 3.6% 14. Performance support 2.9%
15. Mobile delivery 3.2% 15. Curation 2.2% 15. Curation 2.6% 15. Curation 2.2%
16. Other 1.4% 16. Other 2.0% 16. Other 2.1% 16. Other 0.9%

n = 1,200, 43% of total n = 440, 16% of total n = 424, 15% of total n = 529, 19% of total

ACawy x%nca EOCYC
https://bit.ly/GSS




Not #1 for everyone

How each region voted for the global top 3 options

16.0%
14.0%
12.0%
10.0%
8.0%
6.0%
4.0%
2.0%
0.0%
Africa Aus & NZ Europe India N. America S. America
n =405 n =322 n =935 n=176 n = 407 n=184 n—776

m Reskilling/upskilling = Collaborative/social learning Personalization/adaptive delivery

https://bit.ly/GSS22summary



Not #1 for everyone

How each region voted for the global top 3 options
16.0%

14.0%

12.0%

10.0%

8.0%

6.0%

4.0%

2.0%

0.0%
Africa Aus & NZ Europe India N. America S. America UK
n =405 n =322 n =935 n=176 n = 407 n=184 n=776

Reskilling/upskilling = Collaborative/social learning Personalization/adaptive delivery

https://bit.ly/GSS22summary



GSS 2022

Results for 2022

1. Reskilling/upskilling (1)

2. Collaborative/social learning (2) 9.6%

3. Personalization/adaptive delivery (4) 8.1%

4. Coaching/mentoring (6) 7.6% @

5. Learning analytics (3) 7.3%

6. Skills-based talent management (new) 7.2% new . . .
o e ) p— <> Reskilling/upskilling remains #1
8. Learning experience platforms (5) 6.7%

9. Consulting more deeply with the business (9) 6.1%

10. Showing value (8) 55% 0

11. Performance support (10) 4.9%

12. Artificial intelligence (12) 4.7% @

13. Virtual and augmented reality (13) 4.7% @

14. Mobile delivery (11) 4.0% u

15. Curation (14) 2.7%

16. Other (16) 1.4%

Figures in brackets show previous year's ranking

n = 3,518

https://bit.ly/GSS22summary



Results for 2022

GSS 2022

1. Reskilling/upskilling (1) 12.5%

2. Collaborative/social learning (2) 9.6% a

3. Personalization/adaptive delivery (4) 8.1%

4. Coaching/mentoring (6) 7.6% @

5. Learning analytics (3) 7.3% U

j ;'I‘(':";T::n‘?n;a';:t management (new) ;;j = < Reskilling/upskilling remains #1
8. Learning experience platforms (5) 6.7% U . . .

9. Consulting more deeply with the business (9) 6.1% @ <> CoIIaboratlve/SOC|aI learnlng #2
10. Showing value (8) 55% @

11. Performance support (10) 49% 0

12. Artificial intelligence (12) 4.7%

13. Virtual and augmented reality (13) 4.7% Q

14. Mobile delivery (11) 4.0% u

15. Curation (14) 2.7% 0

16. Other (16) 1.4% i

n = 3,518

Figures in brackets show previous year's ranking

https://bit.ly/GSS22summary
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GSS 2022

. Skills-based talent management (new)

. Learning experience platforms (5)

. Consulting more deeply with the business (9)

Results for 2022

. Reskilling/upskilling (1)

. Collaborative/social learning (2)

. Personalization/adaptive delivery (4)
. Coaching/mentoring (6)

. Learning analytics (3)

<> Reskilling/upskilling remains #1

. Micro learning (7)

< Collaborative/social learning #2

Why IS rsing?

Figures in brackets show previous year's ranking '

https://bit.ly/GSS22summary



GSS 2022

Results for 2022

1. Reskilling/upskilling (1) 12.5%

2. Collaborative/social learning (2) 9.6% 0

3. Personalization/adaptive delivery (4) 8.1% u

4. Coaching/mentoring (6) 7.6% @

5. Learning analytics (3) 7.3% 0

6. Slfllls-base(?l talent management (new) 7.2% new <> RESkI”Iﬂg/UpSkI”Iﬂg remains #1
7. Micro learning (7) 6.9% n

8. Learning experience platforms (5) 6.7% 0 . . .

9. Consulting more deeply with the business (9) 6.1% 0 <> CoIIaboratlve/SOC|aI learnlng #2
10. Showing value (8) 5.5%

11. Performance support (10) 4.9% G <> Personalization falllng at #3

12. Artificial intelligence (12) 4.7% @

13. Virtual and augmented reality (13) 4.7% Q

14. Mobile delivery (11) 4.0%

15. Curation (14) 2.7% u

16. Other (16) 1.4%

Figures in brackets show previous year's ranking

n = 3,518

https://bit.ly/GSS22summary
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GSS 2022

. Skills-based talent management (new)

. Learning experience platforms (5)

. Consulting more deeply with the business (9)

Results for 2022

. Reskilling/upskilling (1)

. Collaborative/social learning (2)

. Personalization/adaptive delivery (4)
. Coaching/mentoring (6)

. Learning analytics (3)

< Reskilling/upskilling remains #1

. Micro learning (7)

< Collaborative/social learning #2

Why Is falling?

Figures in brackets show previous year's ranking '
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