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Country Voters 

UK 775 

USA 298

India 176

Brazil 164

New Zealand 163

Australia 159

Israel 135

Netherlands 133

Spain 120

Germany 98

Sweden 97

Poland 95

Nigeria 93

South Africa 92

Ireland 90
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What do you think will be hot in workplace L&D in 2022?

Artificial intelligence

Coaching/mentoring

Collaborative/social learning

Consulting more deeply with the business 

Curation 

Learning analytics

Learning experience platforms

Micro learning

Performance support

Personalization/adaptive delivery

Mobile delivery

Reskilling/upskilling 

Skills-based talent management *

Showing value

Virtual and augmented reality

Other 

https://bit.ly/GSS22-summary*New in 2022
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Results for 2022
 GSS 2022 D%

 1. Reskilling/upskilling (1) 12.5% ü

 2. Collaborative/social learning (2) 9.6% û

 3. Personalization/adaptive delivery (4) 8.1% ü

 4. Coaching/mentoring (6) 7.6% û

 5. Learning analytics (3) 7.3% ü

 6. Skills-based talent management (new) 7.2% new

 7. Micro learning (7) 6.9% n

 8. Learning experience platforms (5) 6.7% ü

 9. Consulting more deeply with the business (9) 6.1% û

10. Showing value (8) 5.5% ü

11. Performance support (10) 4.9% ü

12. Artificial intelligence (12) 4.7% û

13. Virtual and augmented reality (13) 4.7% û

14. Mobile delivery (11) 4.0% ü

15. Curation (14) 2.7% ü

16. Other (16) 1.4% ü

 n = 3,518

      Figures in brackets show previous year's ranking



Definitions

Reskilling

Upskilling

New skills for a different job

New skills for your current/future job
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Results for 2022

Reskilling/upskilling remains #1

 GSS 2022 D%

 1. Reskilling/upskilling (1) 12.5% ü

 2. Collaborative/social learning (2) 9.6% û

 3. Personalization/adaptive delivery (4) 8.1% ü

 4. Coaching/mentoring (6) 7.6% û

 5. Learning analytics (3) 7.3% ü

 6. Skills-based talent management (new) 7.2% new

 7. Micro learning (7) 6.9% n

 8. Learning experience platforms (5) 6.7% ü

 9. Consulting more deeply with the business (9) 6.1% û

10. Showing value (8) 5.5% ü

11. Performance support (10) 4.9% ü

12. Artificial intelligence (12) 4.7% û

13. Virtual and augmented reality (13) 4.7% û

14. Mobile delivery (11) 4.0% ü

15. Curation (14) 2.7% ü

16. Other (16) 1.4% ü

 n = 3,518

      Figures in brackets show previous year's ranking
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Not #1 for everyone

iĎÇăĉ×òìĻ Ś£Õ×¾Õ òÐ ĉÕÇăÇ ½Çăĉ ÃÇă¾ÿ×½Çă ĘÕÇÿÇ ĞòĎ Ãò ĞòĎ ëòăĉ òÐ ĞòĎÿ Ęòÿãłś

 GSS 2022 Workplace L&D  GSS 2022 Self-employed  GSS 2022 Vendors  GSS 2022 Education

 1. Reskilling/upskilling 12.7%  1. Reskilling/upskilling 12.4%  1. Reskilling/upskilling 14.8%  1. Collaborative/social learning 12.2%

 2. Collaborative/social learning 8.9%  2. Collaborative/social learning 10.2%  2. Personalization/adaptive delivery 8.5%  2. Reskilling/upskilling 11.7%

 3. Personalization/adaptive delivery 8.5%  3. Consulting more deeply with the business 8.6%  3. Collaborative/social learning 8.4%  3. Personalization/adaptive delivery 7.5%

 4. Learning analytics 8.2%  4. Personalization/adaptive delivery 8.4%  4. Learning analytics 7.9%  4. Coaching/mentoring 7.4%

 5. Coaching/mentoring 7.9%  5. Coaching/mentoring 8.0%  5. Skills-based talent management 7.9%  5. Artificial intelligence 7.4%

 6. Skills-based talent management 7.5%  6. Micro learning 7.4%  6. Consulting more deeply with the business 6.4%  6. Learning experience platforms 7.4%

 7. Learning experience platforms 7.0%  7. Performance support 6.7%  7. Micro learning 6.4%  7. Skills-based talent management 7.2%

 8. Micro learning 6.6%  8. Skills-based talent management 6.1%  8. Coaching/mentoring 6.3%  8. Micro learning 7.2%

 9. Consulting more deeply with the business 6.3%  9. Showing value 5.8%  9. Showing value 6.0%  9. Learning analytics 6.8%

10. Showing value 5.9% 10. Learning analytics 5.4% 10. Learning experience platforms 5.9% 10. Virtual and augmented reality 6.2%

11. Performance support 5.0% 11. Learning experience platforms 5.4% 11. Performance support 4.7% 11. Mobile delivery 5.4%

12. Virtual and augmented reality 4.3% 12. Artificial intelligence 4.5% 12. Artificial intelligence 4.4% 12. Showing value 3.9%

13. Artificial intelligence 3.4% 13. Virtual and augmented reality 3.7% 13. Virtual and augmented reality 4.1% 13. Consulting more deeply with the business 3.7%

14. Curation 3.4% 14. Mobile delivery 3.1% 14. Mobile delivery 3.6% 14. Performance support 2.9%

15. Mobile delivery 3.2% 15. Curation 2.2% 15. Curation 2.6% 15. Curation 2.2%

16. Other 1.4% 16. Other 2.0% 16. Other 2.1% 16. Other 0.9%

 n = 1,200, 43% of total  n = 440, 16% of total  n = 424, 15% of total  n = 529, 19% of total
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Not #1 for everyone
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Results for 2022

Reskilling/upskilling remains #1

 GSS 2022 D%

 1. Reskilling/upskilling (1) 12.5% ü

 2. Collaborative/social learning (2) 9.6% û

 3. Personalization/adaptive delivery (4) 8.1% ü

 4. Coaching/mentoring (6) 7.6% û

 5. Learning analytics (3) 7.3% ü

 6. Skills-based talent management (new) 7.2% new

 7. Micro learning (7) 6.9% n

 8. Learning experience platforms (5) 6.7% ü

 9. Consulting more deeply with the business (9) 6.1% û

10. Showing value (8) 5.5% ü

11. Performance support (10) 4.9% ü

12. Artificial intelligence (12) 4.7% û

13. Virtual and augmented reality (13) 4.7% û

14. Mobile delivery (11) 4.0% ü

15. Curation (14) 2.7% ü

16. Other (16) 1.4% ü

 n = 3,518

      Figures in brackets show previous year's ranking
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Results for 2022

Reskilling/upskilling remains #1

Collaborative/social learning #2

 GSS 2022 D%

 1. Reskilling/upskilling (1) 12.5% ü

 2. Collaborative/social learning (2) 9.6% û

 3. Personalization/adaptive delivery (4) 8.1% ü

 4. Coaching/mentoring (6) 7.6% û

 5. Learning analytics (3) 7.3% ü

 6. Skills-based talent management (new) 7.2% new

 7. Micro learning (7) 6.9% n

 8. Learning experience platforms (5) 6.7% ü

 9. Consulting more deeply with the business (9) 6.1% û

10. Showing value (8) 5.5% ü

11. Performance support (10) 4.9% ü

12. Artificial intelligence (12) 4.7% û

13. Virtual and augmented reality (13) 4.7% û

14. Mobile delivery (11) 4.0% ü

15. Curation (14) 2.7% ü

16. Other (16) 1.4% ü

 n = 3,518

      Figures in brackets show previous year's ranking
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Results for 2022

Reskilling/upskilling remains #1

Collaborative/social learning #2

 GSS 2022 D%

 1. Reskilling/upskilling (1) 12.5% ü

 2. Collaborative/social learning (2) 9.6% û

 3. Personalization/adaptive delivery (4) 8.1% ü

 4. Coaching/mentoring (6) 7.6% û

 5. Learning analytics (3) 7.3% ü

 6. Skills-based talent management (new) 7.2% new

 7. Micro learning (7) 6.9% n

 8. Learning experience platforms (5) 6.7% ü

 9. Consulting more deeply with the business (9) 6.1% û

10. Showing value (8) 5.5% ü

11. Performance support (10) 4.9% ü

12. Artificial intelligence (12) 4.7% û

13. Virtual and augmented reality (13) 4.7% û

14. Mobile delivery (11) 4.0% ü

15. Curation (14) 2.7% ü

16. Other (16) 1.4% ü

 n = 3,518

      Figures in brackets show previous year's ranking

Why is Collaborative/social learning rising?
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Results for 2022
 GSS 2022 D%

 1. Reskilling/upskilling (1) 12.5% ü

 2. Collaborative/social learning (2) 9.6% û

 3. Personalization/adaptive delivery (4) 8.1% ü

 4. Coaching/mentoring (6) 7.6% û

 5. Learning analytics (3) 7.3% ü

 6. Skills-based talent management (new) 7.2% new

 7. Micro learning (7) 6.9% n

 8. Learning experience platforms (5) 6.7% ü

 9. Consulting more deeply with the business (9) 6.1% û

10. Showing value (8) 5.5% ü

11. Performance support (10) 4.9% ü

12. Artificial intelligence (12) 4.7% û

13. Virtual and augmented reality (13) 4.7% û

14. Mobile delivery (11) 4.0% ü

15. Curation (14) 2.7% ü

16. Other (16) 1.4% ü

 n = 3,518

      Figures in brackets show previous year's ranking

Reskilling/upskilling remains #1

Collaborative/social learning #2

Personalization falling at #3
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Results for 2022
 GSS 2022 D%

 1. Reskilling/upskilling (1) 12.5% ü

 2. Collaborative/social learning (2) 9.6% û

 3. Personalization/adaptive delivery (4) 8.1% ü

 4. Coaching/mentoring (6) 7.6% û

 5. Learning analytics (3) 7.3% ü

 6. Skills-based talent management (new) 7.2% new

 7. Micro learning (7) 6.9% n

 8. Learning experience platforms (5) 6.7% ü

 9. Consulting more deeply with the business (9) 6.1% û

10. Showing value (8) 5.5% ü

11. Performance support (10) 4.9% ü

12. Artificial intelligence (12) 4.7% û

13. Virtual and augmented reality (13) 4.7% û

14. Mobile delivery (11) 4.0% ü

15. Curation (14) 2.7% ü

16. Other (16) 1.4% ü

 n = 3,518

      Figures in brackets show previous year's ranking

Why is Personalization/adaptive deliveryfalling?

Reskilling/upskilling remains #1

Collaborative/social learning #2



2
A closer

look


